
Questionnaire

An Intelligent Teaching System for SQL

Thank you very much for participating in the research project ‘An intelligent teaching system
for SQL’. Your feedback will be crucial for further improvements of the system and we would
be most grateful if you could take time to fill this questionnaire. The questionnaire is anony-
mous, and you will not be identified as an informant without your consent. You may at any
time withdraw your participation, including withdrawal of any information you have provided.
By completing this questionnaire, however, it will be understood that you have consented to
participate in the project and that you consent to publication of the results of the project with
the understanding that anonymity will be preserved.

1. What is your previous experience with SQL?

(a) only lectures

(b) lectures plus some work

(c) extensive use

2. How much time did you need to learn about the system itself and its functions?

(a) substantial time (most of the session)

(b) 30 minutes

(c) less than 5 minutes

3. How much did you learn about SQL from using the system? (circle only one)

Nothing Very much
1 2 3 4 5

4. One hour with SQL-Tutor is more valuable than one hour of lectures or labs.

a) agree b) disagree
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5. Did you enjoy learning with SQL-Tutor? (circle only one)

Not at all Very much
1 2 3 4 5

Please specify the reasons:

6. Would you like to use SQL-Tutor more?

a) Yes b) Do not know c) No

Please specify the reasons:

7. Would you recommend SQL-Tutor to other students?

a) Yes b) Do not know c) No

8. Do you find the interface easy to use? (circle only one)

Not at all Very much
1 2 3 4 5

Please specify the reasons:
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9. Do you find the display of the schema understandable?

a) Yes b) Do not know c) No

Please specify the reasons:

10. Do you find help messages useful? (circle only one)

Not at all Very much
1 2 3 4 5

Please specify the reasons:

11. Would you prefer more details in messages?

a) Yes b) Do not know c) No

12. What do you like in particular about SQL-Tutor?

13. Is there anything you found frustrating about the system?

3



14. How can the interface be improved for you?

15. How can SQL-Tutor be improved for you?

16. Did you encounter any software problems or crashes?

a) Yes b) No

If yes, please specify which:

4


